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Avon Squash Captains Handbook

Chairman’s Forward
During the summer a group of people came together in response to an invitation from the
Committee to form a working party to look at refereeing/marking and standards of behaviour
expected by players in the league. This handbook is the result of their work. It is by no means the
end of the story and we would welcome any comments or suggestions you may have on its content.
The committee is aware a perception exists that standards of behaviour have been declining over
the past few years and some of this has been witnessed by us. Persistent arguing with refereeing
decisions, obscenities shouted out load and a host of other examples of either bad behaviour or
sportsmanship have been observed first hand or we have had anecdotal evidence of such. We have
heard that people marking league games are not sure what they should do or how to handle such
situations. Others have been able to make it clear they will not tolerate such behaviour from both
players and magically the game settles down and everyone gets on.
This handbook will act as a reminder of what is expected of us, gives a short form of the rules of the
game and some guidance for referees and markers on what you can do in a game to keep things
under control. We are putting on a marking course to be run by Roy Gingel and this has been
advertised already on the BaD site. If you have not done one before or wish to have a refresher I
cannot recommend Roy’s course highly enough.
Every now and then something serious enough happens on court that the committee must invoke its
disciplinary process. The guide outlines what that process is so that everyone will know one exists
and how it works.
At a time when the game is under threat from declining court availability, public funding available
and our game is constantly rebuffed by the Olympics we believe that it is vital we put our best foot
forward always. You might say no one important will ever turn up to our matches so why does it
matter? Well, you never know who is there and who that person knows.
But we are not perfect. I myself argued with a marker in a friendly only last week for no good reason
other than I was frustrated with myself. I understand that our emotions boil over etc. All we ask
that we do the best we can to adhere to the spirit of the game. This handbook is part of that effort.
The handbook is a serious one but its sole purpose is to enhance the enjoyment we get from playing
this wonderful game that we all love playing. Good luck to everyone in the upcoming season and
may you all have a great time.
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Code of Conduct

On-court behaviour by a number of players last season fell way below what is acceptable and
highlighted an increasing trend of poor sportsmanship, racket abuse and bad language that is
creeping into our great game.
The message is going out to every county in the country, but the Avon committee want to force
home the guidelines that we already have in place. We have been alerted and concerned about
the behaviour of several of our own players, and feel we are not doing them a service by turning
a blind eye.
Our code of conduct is re-printed below, as a gentle reminder to everyone. The key elements are
pretty basic…play fair, act decently, be respectful.
We would also like to highlight the potential penalty for players who let themselves down. The
same message goes out before the Inter-County fixtures so we’re hoping for a marked
improvement from the few who have let their standards slip slightly.
Thanks for your support.
Overview
A player will recognise that their behaviour reflects on themselves, Avon Squash and the sport as
a whole. Winning is a key element of any sport BUT not winning at any cost. Fair play and
respect for all others in the game is fundamentally important.
The Avon committee are seeking to make squash more enjoyable for all who take part and to
make our sport more attractive to people looking to join our community.
Attitude
All Avon Squash Members will:
•
•
•
•
•
•

Operate within the rules and spirit of squash and racketball (See appendix if for a rules
overview)
Make every effort to develop their own sporting abilities
Give maximum effort and strive for continued player development
Accept success and failure, victory and defeat equally.
Show respect to players, other teams and officials
Be positive role models to aspiring players

3|P age

Avon Squash Captains Handbook

Behaviour
In keeping with the ES code of conduct (see references below), all Avon Squash Members will:
•
•
•
•
•
•
•

Conduct themselves at all times, when training and competing, in a correct and proper
manner that does not bring Avon Squash, any commercial partner or themselves into
disrepute
Treat opponents and fellow members with due respect at all times, irrespective of the
result of the game
Always shake hands with your opponents and peers at the end of a training session or
match
Do not use inappropriate language
Accept the decisions of a match official without protest
Both players thank the marker at the end of games
Match warm ups should provide both players with equal opportunity to strike the ball. As
a rule of thumb a player should not strike the ball more than 3 times consecutively.

Awarding of Lets and Strokes
Interference is determined as any of the following
8.1 After completing a reasonable follow-through, a player must make every effort to clear, so that
when the ball rebounds from the front wall the opponent has:
8.1.1 a fair view of the ball on its rebound from the front wall; and
8.1.2 unobstructed direct access to the ball; and
8.1.3 the space to make a reasonable swing at the ball; and
8.1.4 the freedom to strike the ball to any part of the entire front wall. Interference occurs
when the player does not provide the opponent with all of these requirements
8.2 A striker who believes that interference has occurred may stop and request a let, preferably by
saying “Let, please.” That request must be made without undue delay. Notes:




Before accepting any form of request the Referee must be satisfied that the player is
actually requesting a let.
A request for a let includes a request for a stroke.
Normally, only the striker may request a let for interference. However, if the non-striker
requests a let for lack of access before the ball has reached the front wall, that request
may be considered, even though that player is not yet the striker.

8.3 The Referee, if uncertain about the reason for a request, must ask the player for an explanation.
8.4 The Referee may allow a let or award a stroke without a request having been made, stopping play
if necessary, especially for reasons of safety.
8.5 If the striker strikes the ball and the opponent then requests a let, but then the ball goes down or
out, the opponent wins the rally.
More detail about how to deal with this can be found in the embedded document here.

Squash Rules.pdf
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Disciplinary
Disciplinary action will follow section 7 of the ES code of conduct. The following items are considered
as disciplinary offenses:

(a)
(b)
(c)
(d)
(e)

Swearing
Making offensive gestures
Disputing decisions made by a referee
Deliberate contact between players or between players and playing equipment.
Making offensive comments, or comments which might be regarded as offensive about
opponent, match officials, coaches or spectators on the basis of race, sex, sexual orientation,
gender or disability.

What can you do?
Referees and markers are expected to issue penalty points and/or games for these infringements. If
appropriate a conduct warning then/or a conduct stroke should be given to the players concerned to
avoid the chance of the situation getting further out of hand.
The county recommends the process as follows for dealing with issues as they happen.
i)
ii)
iii)

If the offense is harmless then pre-empt the escalation by talking to the player involved
and maybe issuing a conduct warning
For infringements, award a conduct stroke and state the infringement.
For continued infringements award penalty games

Warning: The league expects infringements to be reporting in the match summary on the BAD
website.
Where there is contention, both sides may submit a statement to the committee which will be
reviewed the next time the committee meets.
In serious or repeat cases, the committee may ban players or dock points from the teams as
appropriate. The extent of the penalties is dependent on the extremity of the offence and at the
discretion of the Avon committee.
In cases which impact the hosting club, a report on the matter may be forwarded to the club from
the Avon committee.
With respect to improving the knowledge of the players in the league as a whole please refer to the
Referee and Marking course which the county is organising (see below).

Referee and Marking Course
With reference to the extra onus this all places on the referee and marking, the county will be
organising at least one and, depending on demand and other feedback, more courses over the
course of the year.

Further Reference
Avon Squash Rules: https://www.badsquash.co.uk/about.php?con=about.rules
ES Code of Conduct: https://data.englandsquash.com/files?fileName=bbe8360c-62d6-4f54-a07a74c945844e2c.pdf
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Referees and Markers Working Party
This handbook and the marking course has been put together/organised by the working party of Les
Wharram, Mick Dixon, Martin Ramsey and Mark Regan
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Appendix A: Rules of Squash
Here are the basic rules as on the ES website (2017). More detailed extract can be picked up from
https://www.englandsquash.com/get-involved/play/master-the-basics

Squash equipment
Squash is played between two players on a squash court each using a standard racket, and
a ball approved by England Squash.

Scoring
Matches are the best of 3 or 5 games, at the option of the competition organiser. Each game
is point a rally scoring to 11 (PAR 11). If the score in a game is tied at 10-10, a player must
win by 2 clear points.

How to win points
Points can be scored by either player. When a player fails to serve or to return the ball, in
accordance with the rules, the opponent wins the point. When the Receiver wins a point,
they become the Server and add one to their score.

Service
a) The right to serve is decided by the spin of a racket or coin. Thereafter the Server
continues to serve until they lose the point; the opponent then becomes the Server.
b) At the beginning of each game and each rally, the Server has the choice of serving from
either service box and shall thereafter alternate for as long as they score points and remains
the Server.
c) The ball must be served direct on to the front wall between the service line and the out
line, so that on its return, unless volleyed, its first bounce lands within the back quarter of the
court opposite to the Server’s box.
d) A service is a fault:
(i) If at the time of striking the ball the Server fails to have at least one foot in contact with the
floor within the service box, and no part of that foot touching the line surrounding the service
box (called a foot-fault).
(ii) If after releasing the ball the Server fails to strike it before the ball falls to the floor,
touches a wall, or touches anything the server wears.
(iii) If the Server fails to strike the ball directly onto the front wall between the service and the
out lines.
(iv) Unless volleyed by the Receiver, the first bounce of the ball on the floor is not in the
quarter court opposite the serves box.
(v) If the Server serves the ball out.

Play
After a good service has been delivered, the players return the ball alternately until one or
the other fails to make a good return, or the ball otherwise ceases to be in play, in
accordance with the rules.
NB: If any part of the ball touches the out line the ball is deemed out or if the ball hits the tin
or the floor on its second bounce the ball is deemed down. Similarly, if the ball bounces on
or before the short line from a service, the serve is deemed a fault.
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A good return
A return is good if the ball, before it has bounced twice on the floor, is returned by the striker
on to the front wall above the tin, without touching the floor or any part of the striker’s body or
clothing, provided the ball is not hit twice, down or out.

Lets
A let is an undecided stroke, and the service or rally in respect of which a Let is allowed,
shall not count and the Server shall serve again from the same box.
(a) A let may be allowed:
(i) If the striker refrains from hitting the ball owing to a reasonable fear of injuring the
opponent.
(ii) If the striker, on the way to playing the ball incurs sufficient interference to impede their
access to the ball when the striker would have otherwise played a good shot.
(iii) If the Referee is asked to decide an appeal and is unable to do so.
(b) A Let shall be allowed:
(i) If the Receiver is not ready, and does not attempt to take the service.
(ii) If the ball breaks during play.
(iii) If an otherwise good return has been made, but the ball goes out on its first bounce.
iv) If the ball in play touches the receiver or anything carried or worn by the receiver whilst on
the way to the side wall or back wall in anticipation that the ball would have reached the front
wall and hence been a good return.

How strokes (points) can be won
A player wins a stroke:
a) If the server fails to make a good serve (See point 4 on the Service).
b) If the opponent fails to make a good return of the ball in play.
c) If the ball in play touches the opponent or anything carried or worn by the opponent whilst
on the way to the front wall.
d) If a player drops the racket, calls out or in any other way distracts the opponent, and the
Referee considers that such occurrence has caused the opponent to lose the stroke.
e) If the ball hits the ceiling or any object outside of the court.

Freedom to play the ball
After playing a ball, a player must make every effort to get out of the opponents way.
That is:
(i) A player must make every effort to give the opponent a fair view of the ball, so that it may
be sighted adequately for the purpose of playing it.
(ii) A player must make every effort not to interfere with, or crowd, the opponent in the latter’s
attempt to get to, or play, the ball.
(iii) A player must make every effort to allow the opponent, as far as the latter’s position
permits, freedom to play the ball directly to the front wall, or to either side wall.

Warm-up
Immediately preceding the start of play, a period not exceeding five minutes shall be allowed
on court for the purpose of warming-up.
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Appendix B: Decision Making Process
Standard chart seen all around the internet
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